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Post of: IDVA Manager
Thank you for your application request for the above post.

When completing the application form contained within the enclosed recruitment pack please ensure that you demonstrate how you meet the person specification.

Please do not include a CV as it will not be considered.

As with all charity based work, all posts are subject to funding.

The closing date for the post is 12pm on 14th December, 2021.
Interviews will be on 16th December TBC if via TEAMS or face to face.
It is not possible to contact everyone who makes an application.  If you have not heard from us by end of day on 14th December, 2021 you will have been unsuccessful on this occasion.

Please send your completed application form (marked “private and confidential”) to: info@edanlincs.org.uk
Yours faithfully

Natalie T

(Triage Administrator)

EDAN Lincs Domestic Abuse Service

Tel: 01522 510041 (opt.2)
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EDAN Lincs Domestic Abuse Service

EDAN Lincs Domestic Abuse Service provides refuge accommodation, outreach support and a wide range of support services for all who suffer domestic abuse; thus promoting safety, well-being and independence within the community.  Our main office is based in Lincoln however we provide support to the whole of Lincolnshire. 
EDAN Lincs upholds safeguarding requirements and our agency is committed to safeguarding vulnerable adults and children.  Any offer of employment is subject to satisfactory pre-employment checks, which include: Identity verification; Qualification verification; DBS clearance; References.  
IDVA Manager
Permanent
37.5 hours per week
£29,000- £33,000 FTE
We are looking to recruit a committed and enthusiastic individual to join our dedicated management team as IDVA Manager.  

All applicants must have a sound understanding of the effects of domestic abuse and experience of working with crisis intervention; you will be expected to manage a team of IDVAs who provide a pro-active, short term service in a multi-agency framework, focusing on high risk victims.                     

The successful applicant will be responsible for the overall delivery of the IDVA service, and will include managing and supporting a team of 11 IDVAs who work across the county of Lincolnshire, supporting high risk cases referred to the Multi-Agency Risk Assessment Conference (MARAC).  The base of work to be negotiated.

The successful applicant will be expected to undertake and achieve SafeLives national training for IDVA Managers.
NVQ level 4 or equivalent experience is required.

Experience in safeguarding is essential

(A car driver & access to a vehicle for work purposes is essential for this post)

For an application pack, please contact:

EDAN Lincs Domestic Abuse Service, PO Box 125, Lincoln, LN1 1HA

Email: info@edanlincs.org.uk 

Telephone: 01522 510041 (option 2)

Closing Date: 12pm 14th December, 2021
Interviews: 16th December, 2021 (TBC if face to face or on TEAMS)

EDAN Lincs Domestic Abuse Service
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IDVA Manager Person Specification 

	Essential
	Desirable

	Knowledge and Experience

	Hold relevant qualifications at degree level, or equivalent experience or a vocational qualification.
	CAADA/safelives qualification

	Have an excellent understanding of domestic abuse including the impact on victims and their children and the legal and practical remedies available to these clients.
	

	Know the relevant legislative requirements involved in managing a service governed by a board such as charity law, company law, financial regulations, employment law, health and safety legislation, DPA, equal opportunities, Child Protection /Protection Of Vulnerable Adults, and any other legislation connected to funding and service level agreements. 
	

	Have an excellent understanding of the context of IDVA services and best practice when working with high risk victims of domestic abuse.


	

	Have theoretical, practical and procedural experience of civil and criminal justice remedies for victims of domestic abuse and their children.


	

	Have knowledge of other voluntary and statutory services involved in the response to domestic abuse.
	

	Have an understanding of multi-agency partnerships and legalities of information sharing in domestic violence cases.
	

	Have a clear understand child protection issues, and the legal responsibilities surrounding these issues.


	

	Understand the principles of risk assessment, safety planning and risk management for victims of domestic abuse and their children.


	

	Understand and be committed to equal opportunities and diversity issues in policy and practice.


	

	Skills and Abilities

	Experience of managing a team dealing with frontline high risk domestic abuse clients or work with vulnerable people.
	

	Ability to motivate your team and provide leadership within the service particularly in crisis situations.
	

	Able to support and guide your team and have excellent advisory and communicating skills.
	

	Have strong organisational, report writing and communication skills both in person and through writing.
	

	Experience of supporting a governance process and implementing board decisions.
	

	Be able to manage change and growth within your organisation.
	

	Ability to work independently and be accountable and manage own workload.
	

	Experience of financial management. 
	Experience of working to the requirements of a range of funding bodies and fundraising.

	Experience of working within legislative frameworks and using this application to develop, influence and encourage partnership working.
	

	Good literacy and oral communication.
	

	Good administrative and organisational skills
	

	Ability to maintain records and write reports to a high professional standard.
	

	Ability to deliver presentations/training to external agencies/groups and network effectively.
	

	Computer literate 
	Recognised IT qualification.

	Flexible and adaptable attitudes to working practices 


	


	Attitudes

	Understanding of and empathy with EDAN Lincs’s aims and a commitment to those experiencing domestic abuse.
	

	Commitment to the human and legal rights of vulnerable people.
	

	Commitment to equal opportunities and the diverse needs of clients.
	

	Act with integrity and respect when working with all clients, agencies and individuals.
	

	Recognition of the complex nature of domestic abuse and commitment to acknowledging the unique nature of each case


	


	Essential
	Desirable

	Attitudes

	Holistic approach to case management and commitment to sustainable solutions
	

	Flexible and adaptable attitudes to working practices and willingness to contribute to the success of the team.
	

	Ability to challenge in an assertive but non-confrontational manner.
	

	Good attendance record and the ability to cope with pressure.
	

	Willingness to undertake training as specified by EDAN Lincs.
	

	Be flexible and willing to work in a range of all types of statutory and voluntary sector environments.
	


	Competencies

	I provide professional advice that is clear, concise and in line EDAN Lincs values.
	

	I have a clear understanding and adhere to the relevant protocols on information sharing.
	

	I escalate issues upward where there is an identified need.
	

	I understand the information requirements of stakeholders and funders.
	

	I identify and quantify potential risk and take appropriate actions.
	

	I understand and adhere to the EDAN Lincs safeguarding policies and procedures. I seek guidance should a safeguarding issue arise.
	

	I ensure that I correctly implement EDAN Lincs policies and procedures for risk management.
	


EDAN Lincs Domestic Abuse Service
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IDVA Manager - Job Description
	Job Title:
IDVA Manager
	Version:  10/21

	Grade:
Band £29,000 -£33,000

	Reports To:
EDAN Lincs CEO

	1
	Purpose of Job: 

· To manage the service and staff to provide a high-quality front-line service to victims of domestic violence; delivering a premium service to those at highest risk, including management of own caseload.

· Initiate, develop, maintain and monitor multi-agency links through procedures and protocols to keep safety central to all services for victims of domestic violence.

· Provide leadership to the local domestic abuse strategy.
· Provide leadership and guidance on developing areas of the service. 

	2
	Main Responsibilities, Tasks and Duties:

	
	i. 
	Develop a service that keeps the safety of victims of domestic abuse central to all processes.

	
	ii. 
	Ensure that the service complies with the legal framework that protects the safety of children including the Local Safeguarding Children Board’s policy and procedures and that all members of staff understand the practical implications of this.

	
	iii. 
	Develop systems and procedures that identify and respond to the safety needs of clients and staff, providing a premium service to those at high risk.

	
	iv. 
	Take responsibility for the continuing professional development of self and staff.

	
	v. 
	Ensure appropriate and effective delivery of services to survivors, including risk assessment, safety planning, and advice, referrals to other agencies and to MARACs.

	
	vi. 
	Ensure accurate, timely and complete records are kept of work carried out with all staff clients.

	
	vii. 
	Manage all aspects of the service to provide services to a high standard.

	
	viii. 
	Establish strategies to guide the work of the organisation.

	
	ix. 
	Work to ensure that the role of IDVAs is kept central to multi-agency work.

	
	x. 
	Develop links with other agencies, both individually and collectively.

	
	xi. 
	Develop protocols and effective referral procedures between service and other services and to MARACs.

	
	xii. 
	Responsible for regular reviews of the service which reflect input, output and outcome monitoring, funding streams and the views of stakeholders and service users.  You will ensure this informs the setting and monitoring of targets, objectives and the continuation and development of services and responses to domestic abuse, both internal and external.

	
	xiii. 
	Participate in co-ordinated efforts to improve services to high risk victims of domestic abuse.

	
	xiv. 
	Ensure that the experiences of service-users and other agencies inform the delivery of services.

	
	xv. 
	To ensure that professional boundaries are always maintained when working with service users, colleagues, trustees and other agencies. To work within EDAN Lincs’s Code of Conduct at all times.

	
	xvi. 
	To educate others in the wider professional and local communities about domestic abuse and its impact on society.

	
	xvii. 
	To undertake any other reasonable duties as required by the Trustees/CEO.

	3a
	Management of People:  

	
	i. i. 
	Responsible for the day-to-day management of 11 IDVAs, ensuring appropriate and effective delivery of services to survivors, including risk assessment, safety planning, referrals to other agencies and MARACs. 

	
	ii. 
	To complete annual employee appraisals, performance reviews and professional development of IDVA’s.

	3b
	Supervision of People: 

	
	i. i
	To assist the CEO in the recruitment and selection process for all IDVA’s within the organisation. 

	
	ii. 
	To be responsible for the day to day supervision of IDVA’s during their induction period.

	
	iii. 
	To ensure provision and recording of regular case supervision of IDVA’s.

	
	iv. 
	To ensure case notes and data are appropriately recorded for quality and analysis / funding requirements.


	4
	Creativity and Innovation:

	
	i. 
	To contribute to creating a culture and environment that is forward thinking and positive;  be open to new ideas and suggestions from staff members and others;  be alert to efficiencies and improvements that might be made in the service and take steps to implement them.

	
	ii. 
	To contribute to the revision and development of EDAN Lincs’s business plan and production of its annual report.

	
	iii. 
	To make recommendations to the CEO regarding strategic planning for and delivery of services by the organisation.

	
	iv. 
	Ensure the service recognises the needs and concerns of a diverse range of survivors, and addresses them appropriately by working proactively to ensure that a non-discriminatory service is accessible to all eligible clients.

	5
	Multi-agency and strategic partnership working: 

	
	i. 
	Work in partnership with statutory and voluntary agencies, ensuring the IDVA role is central to multi-agency work and the response to domestic abuse.

	
	ii. 
	Represent the service at multi-agency operational and relevant-level strategic meetings, feeding back initiatives and outcomes internally as appropriate.  

	
	iii. 
	Work with partners to develop/implement a multi-agency information sharing and risk management framework for high risk survivors of domestic violence (MARAC).

	
	iv. 
	Develop and maintain links with other agencies, individually and as a service, developing protocols and referral procedures with external partners as appropriate.

	
	v. 
	To undertake any other reasonable duties as required the domestic abuse partnership.

	6
	Decisions:

	
	i. 
	Discretion – The post-holder has the following discretions:-

· To take decisions regarding the day to day protection and support of men, women, children and young people in accordance with agreed policies and procedures

	
	ii. 
	Consequences – The consequences of the post-holder’s decisions can be anticipated to impact on the following:-

· The welfare and safety of service users and colleagues and the smooth running of the project

· The safety and security of equipment

	7
	Finance and Compliance: The post-holder is personally accountable/responsible for the following:-

	
	i. 
	Ensure service’s work complies with relevant legislative and regulatory framework.

	
	ii. 
	Responsible for supporting the governance process, implementing board decisions and communicating and reporting to the CEO and trustees on all aspects of its framework and service delivery. 

	
	iii. 
	Provide regular reports to key stakeholders so that they assess the overall performance of the service.

	
	iv. 
	Keep abreast of developments in law, policy and government initiatives in addressing domestic violence and communicate these to staff team.

	
	v. 
	Oversee financial management of service, in conjunction with CEO and Trustees.

	
	vi. 
	Plan and co-ordinate fundraising for the organisation, in conjunction with CEO.

	
	vii. 
	To ensure regular attendance and participation at the MARAC Steering group, Best Practice Framework, DA CPG.

	
	viii. 
	To participate in the delivery of Countywide Domestic Abuse training.

	8
	Work Environment

	
	i. 
	Work Demands 
· Remote /mobile work – A requirement to be independent, self disciplined, good communicator 

· To maintain accurate and up to date records in accordance with required procedures

· To change work practices as required by conflicting priorities

	
	ii. 
	Physical Demands 
· Impact of workstation environment i.e. typing, VDU

· Driving to locations in rural areas

	
	iii. 
	Working Conditions 
· Potential exposure to unpleasant and unhygienic conditions created by service users within Refuge accommodation or to the poor personal hygiene of some service users.

· Potential exposure to infectious diseases

· Contribution to the provision of out of hours service

	
	iv. 
	Work Context 

· Stress of providing direct support to individuals with complex needs

· Potential risk to personal safety and belongings due to exposure to aggressive/violent behaviour from some service users and/or perpetrators of domestic abuse

· Potential exposure to verbal abuse

· Risks associated with driving in rural areas  

· Lone working – see Policies and Procedures for guidance



	9
	Knowledge and Skills:

	
	i. 
	A sound understanding of domestic abuse and how it affects men, women and children

	
	ii. 
	Ability to maintain clear and precise records and statistics

	
	iii. 
	Good communication skills

	
	iv. 
	Knowledge of the current issues and good practice guidelines related to working with those who have/are experiencing domestic abuse and a good understanding of local and national policies and procedures relating to vulnerable adults and children


	10
	General: 

	
	i. 
	Manage personal resources and own professional development. 

	
	ii. 
	Promote a health and safety culture within the workplace.

	
	iii. 
	Completion of ‘Safe Lives’ IDVA Training is mandatory once in post.

	
	iv. 
	Full driving licence and the use of a car.


	Other Duties - The duties and responsibilities in this job description are not exhaustive 
The post-holder may be required to undertake other duties that may be required from time to time within the general scope of the post. Any such duties should not substantially change the general character of the post. Duties and responsibilities outside the general scope of this grade of post will be with the consent of the post-holder

	Equal Opportunities - The post-holder is required to carry out the duties in accordance with EDAN Lincs’ Equal Opportunities policies

	Health and Safety - The post-holder is required to carry out the duties in accordance with the EDAN Lincs’ Health and Safety policies and procedures

	Safeguarding – EDAN Lincs is committed to safeguarding and promoting the welfare of people experiencing domestic abuse, children, young people and vulnerable adults. All staff have an absolute responsibility to safeguard and promote the welfare of children and adults. 

The post holder, in conjunction with their line manager, will be responsible for ensuring they undertake the appropriate level of training relevant to their individual role and responsibilities. They must be aware of their obligation to work within and do nothing to prejudice the safeguarding policies of the Trust



	
	Name:
	Signature:
	Date:

	Job Description written for EDAN Lincs by:


	....................……
	....................…
	..............

	Job Description agreed by: [Post-holder]
	....................…
	....................…
	..............

	Job Evaluation - This job description has been compiled to allow the job to be evaluated using the GLEA Job Evaluation scheme as adopted by EDAN Lincs.

Note: Qualifications and Experience headings are included in the Person Specification
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EDAN Lincs Domestic Abuse Service

Application for Employment

Title: IDVA Manager




Reference: 



This form can be completed in either your own writing or electronically.  CV’s will not be accepted.  Please read all the instructions carefully before completing this form and return the completed form to: EDAN Lincs Domestic Abuse Service, PO Box 125, Lincoln, LN1 1HA

We appreciate that previous service users may wish to apply for a position either paid or voluntary within the organisation as they can bring valuable experience.  Please be aware that we recommend all applicants are at least 12 months ‘out of service’ before applying for any roles.  

Do you give consent for EDAN Lincs to check your name against internal records? Yes ☐  No ☐
  Personal Details: 

	Surname:
	Preferred title (if any):

	Forename(s):
	

	Home address:

Postcode:
	Correspondence address:

(if different from home address):

Postcode:

	Telephone number(s) (list only those you may be contacted on during business hours):
	

	Email address (note as above):
	

	
Yes
No
(()
Car driver:                                
☐                  ☐



Full driving licence:                ☐               ☐
	
Yes
No

Full use of car:                  
☐
☐
Do you need a work permit?                   ☐
        ☐


	In the last 12 months, how many days absence have you had for sickness?
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	Rehabilitation of Offenders Act 1974 – notice to applicants

Because of the nature of the work, where post holders will have access to young persons, they are exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974.  Applicants for this post are therefore not entitled to withhold information about convictions which for other purposes are “spent” under the provisions of the Act.  In the event of employment, any failure to disclose such convictions will result in disciplinary action or dismissal.  This information will be treated as confidential and will be considered only in relation to posts to which the order applies.


Yes
No

Do you have any criminal convictions to disclose?  
                    ☐          ☐



and if “yes”, please give details:




Previous Employment:  Start with current/most recent employer and include voluntary work.  Use an additional sheet if required.

	Employer’s name and nature of business
	Position held and brief description of duties
	From – To

Month/Year
	Reason for leaving

	
	
	
	


  Education and Training:
	School/College

University/etc
	Course Title and any Qualification Gained
	From – To

Month/Year

	
	
	


Personal Statement:  Please give a concise account of how your experience, skills and knowledge are relevant to this post and the work involved.  Make sure you have first read the job description and person specification carefully and use this section to demonstrate how you meet the criteria, giving examples where possible.  Please include any voluntary work, any involvement with women’s, community or voluntary organisations, including any involvement whether as a volunteer or a service user of domestic abuse services and all other like experience.  Please include your present and previous employment.  Please use an [image: image13.png]Lincolnshire



additional sheet if required.
References: 

Please give the names and addresses of two business or professional referees (NOT relatives, partners or personal friends).  These should include your present or, if currently unemployed, your most recent employer.  Students should give the name of their Course Tutor or Head Teacher, as appropriate. 

If a referee knows you by a name other than the surname shown overleaf, please state that name here, indicating referee 1 or 2:

If you do not wish your present employer to be contacted at this stage, please write “No” in the box:  
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	1.
Name:
	2.
Name:

	
Position/Title:
	
Position/Title:

	
Address:



Postcode:
	
Address:



Postcode:

	
Telephone:
	
Telephone:

	       Email:
	     Email:

	
Capacity in which referee knows you:


	
Capacity in which referee knows you:




EDAN Lincs is committed to safeguarding and promoting the welfare of people experiencing domestic abuse, children, young people and vulnerable adults. All staff have an absolute responsibility to safeguard and promote the welfare of children and adults.  Please note that information provided to you by us will be checked.  We will undertake DBS checks, identity check and will check references and qualifications which will be verified by us.  Such checks will include checks of previous voluntary work, including any voluntary work, any involvement with women’s, community or voluntary organisations, including any involvement whether as a volunteer or a service user of domestic abuse services.  Please include your present and previous employment.

All personal data held about you will be held in accordance with EDAN Lincs’ Data Protection Policy, a copy of which is available at www.edanlincs.org.uk. 

Declaration

I hereby declare that the information given in my application is correct to the best of my knowledge.

Signature:


Date:
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EDAN Lincs Domestic Abuse Service
Monitoring Form 

EDAN Lincs Domestic Abuse Service is aiming to achieve equal opportunities in employment.  To help us monitor the effectiveness of our equal opportunities policy, you are asked to complete the following questions.  If you do not wish to answer any of the questions, you may leave them blank.

Completion of this form is voluntary and will not affect your application in any way as it will not be seen by the selection panel.

Please ( one box

1.
How would you describe your ethnic origin?

Black African:
Black Caribbean:
Black Other:

Indian:
Bangladeshi:
Pakistani:

Chinese:
White European:
Other:

3.
Do you consider you have a disability?
yes:
no:


4.
How would you describe your sexuality?
Heterosexual:

  GLBT:  


5.
Do you have dependants, or are you a carer? 
yes:
no:


6.
Where did you see this post advertised? (please specify): 

Thank you for taking the time to complete this form.

Organisation
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PO Box 125, Lincoln, LN1 1HA


Telephone: 01522 510041


Email: � HYPERLINK "mailto:info@edanlincs.org.uk" �info@edanlincs.org.uk� 








� DATE \@ "dd MMMM yyyy" �01 December 2021�























Board of Trustees


Chair of Directors, Vice Chair, Treasurer and


Company Secretary - 8 Trustees





EDAN Lincs Manager (Chief Executive Officer)





Referral to


Floating Support





Refuge (Lincoln)


Project Manager





Outreach


Project Manager 





Outreach


Project Manager 





Outreach


Project Manager 





IDVA


Project Manager











MARAC


Manager














Refuge (Louth)


Project Manager





Outreach


Project Manager 





Refuge (Lincoln)





1 x Senior Refuge Worker 





1 x Senior Family/Child Support worker (BBC CIN)

















7 x Community IDVAs


2 x Hospital IDVAs


1 x Court IDVA


1 x Rural/Elder IDVA





Outreach


1 x Senior DA Worker








Targeted Children’s Service


1 x Senior CYP Worker











Outreach DA Services





2 x DA Triage Assessment Workers 


1 x Information and support Worker


1 x Telephone Support Worker





A Team of Specialist DA ‘Short Term’ & ‘Intensive Intervention’ workers


Specialist Complex Needs Worker





Targeted Children’s Services 





Team of Child/Young Person Specialist DA Workers 


1 x CYP IDVA          


EDAN Courses 


SAFE Programme 











Refuge Services


4 x Specialist


DA Workers (Lincoln)


2 x Specialist


DA Workers (Louth)


Family/Child Support (BBC CIN)


1 x Dispersed Refuge Specialist DA CYP Worker (Lincoln)


 1 x Family Play Worker (Lincoln)                1 x Sessional Worker (Lincoln)  


I x Children’s CYP (Louth) (BBC CIN - negotiation re transfer of funding)


             














HR Project Administrator





University


Students





Volunteers








